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LEARNING OUTCOMES
1. Demonstrate effective listening, written, verbal, and nonverbal

communication skills that recognize, foster, and apply principles of
ethical and professional conduct while working within diverse teams.

2. Describe local, national, and international agencies involved
in ensuring quality, safety, and regulatory practice within the
biotechnology industry.

3. Integrate how testing and manufacturing biotechnology products rely
upon quality assurance and regulatory affairs requirements.

4. Analyze product development and project management innovations in
line with quality assurance standards and regulatory requirements.

5. Apply the use of quality and regulatory strategies to achieve
organizational objectives.


